
 

 

Process Flow Chart- Primary Setting 

 

Notations 

*Optional 
 

 

 

 

 

 

 

Company Structure
Master Setting > Basic Setting > 

Dropdown > Title
Designation Functional Level Office

Office & 

Functional Level 
Posting

Approval 
Setting

Human Resource Employee

User Admin User Role User 
Master Setting > Basic Setting > 
Dropdown > User Group Title

*User Group 

Master Setting Basic Setting>Resource Category Resource Details
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Process Flow Chart- Purchase Module 

 

Notations 

*Optional 
 

 

 

 

 

 

 

 

 

Purchase

(Basic)
Supplier Purchase

Purchase Return / 

Purchase Return Form

Purchase

(Standard)
Supplier * Purcahse Order * Domestic Procurement * Store In Purchase

Purchase Return / 

Purchase Return Form

Purchase 
(Pro)

Supplier
Process Approval Setting -

* RFQ
Purcahse Order

Domestic / International 
Procurement

Store In Purchase
Purchase Return / 

Purchase Return Form
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Process Flow Chart- CRM Module 
 

 

 

 

 

 

 

 

 

CRM (Basic) Customer

CRM (Pro)

Applicable for 

(Department Store, 
Mart, Grocery Store)

Customer Sales > Setting > Loyalty Program Customer Loyalty Points

CRM (Pro)

Applicable for 

(IT & Digital 
Hardware/Automobile)

Customer

Company Structure > 
Setting > 

Process Approval Setting

Warranty Warranty Claim 

CRM (Pro)

Applicable for

(ISP/DTV)

Customer

Company Structure > 
Setting > 

Process Approval Setting

Customer Premises Asset 
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Process Flow Chart- Sales Module 

 

Notations 
* Optional 
* CS=Company Structure 
* PAS=Process Approval Setting 

 
 

 

 

 

 

 

 

Sales (Basic) Product Pricing * Estimate Sales (PoS Basic)
Sales Return / 

Sales Return Form

Sales (Standard)

Applicable for

General Goods/Service 
Trading  

Product Pricing * Quotation Estimate Sales (PoS Basic)
*Delivery Order / 

Delivery Challan

Sales Return / 

Sales Return Form

Sales (Pro)

Applicable for 

(Export 
Goods/Service)

CS> PAS >

Sales Order/

Proforma Invoice

Product Pricing *Quotation *Sales Order Proforma Invoice Sales (PoS Basic)
* Delivery Order / 

Delivery Challan

Sales Return / 

Sales Return Form
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Process Flow Chart- Inventory Module  
 

 

 

Inventory

(Basic)
Setting

Store In 

Applicable for 
DP/IP

Resource Transfer

Inventory

(Standard)
Setting

Store In 

Applicable for 
* DP/IP

Resource Transfer
Process Approval Setting -

Packing List 

Inventory

(Pro)
Setting

Store In 

Applicable for 

* DP/IP

Process Approval Setting -
Inventory Adjsutment Wastage

Process Approval Setting -
Packing List 

Notations 

*DP: Domestic Procurement 

*IP: International Procurement 
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Process Flow Chart- Account 

 

Notations: 

AG Accounting Group 

PG Primary Group 

G Group 

SG Sub-group 
 

  

Account 
(Setting)

(Basic)

* AG> PG > G > SG Chart of Accounts Ledger Account
Bank Account /

Digital Wallet
Ledger Opening Balance

Account 
Setting 

(Standard)
* AG> PG > G > SG Chart of Accounts Ledger Account

Bank Account / 

Digital Wallet
Ledger Opening Balance Ledger Grouping Ledger Account Setting

Account 
Setting (Pro)

* AG> PG > G > SG Chart of Accounts Ledger Account Ledger Grouping
Ledger Account 

Setting
Bank Account / 
Digital Wallet

Ledger Opening 
Balalnce

Adjusting 
Voucher Setup

Credit Period / 
Overdue Action

Account Receipt Voucher Payment Voucher Contra Voucher
Income/Expenses 

Journal Voucher
Journal Voucher Debit/Credit Note
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Process Flow Chart-Other Modules 
 

 

Notes:  

1) Process flow depends on Industry classification.  

2) Process flow also depends on available BIS edition. 

3) Please refer to User Manual/Video Tutorial for further details 

 

Production Setting Product Mix Production

Asset Master Setting Advance Setting Asset Category

Compliance

Master Setting > 

Basic Setting > 
Dropdown > 

Checklist Type

Setting Compliance

Task 
Management

Master Setting > 
Basic Settings > 

Dropdown > 

Key Activity Area

Company Structure 
>

Setting > 

Activity

Company Structure 
>

Setting > 

Activity Setting

Company Structure >

Setting > 

Activity Quantifiable Target / 
Activity Period Based Target

Company Structure 
>

Setting > 

Approval Setting

Requisition Requisition

Company Structure 
> Seting >

Apporoval Setting

Company Structure > Setting > 
Office Resource/Personal Use 

Resource 

Documents

Master Setting > 
Basic Setting > 
Dropdown > 

Document Type

Document Folder
Document Type 

& Folder
Document


